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• 7 out of 11 applicants organising training sessions at their service 
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Category of caller    

Patient org  0 0,0% 

Medical HCP,Student  17 2,9% 

Professional  44 7,4% 

Relative  128 21,7% 

Friend  198 33,5% 

blank  204 34,5% 

Patient  392 0,0% 
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 Purpose of Call    

Information   on disease 473 21,2% 

Specialist/cetre 33 1,5% 

Contact with other patient 26 1,2% 

Support 67 3,0% 

Social care 134 21,2% 

Association 114 6,0% 

Follow-up 4 0,2% 

Sign-posting 135 6,1% 

Other 127 5,7% 
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Type of contact     
Help line  189 33,3% 
Emails  126 22,2% 
letter  4 0,7% 
Others  0 0,0% 
blank  248 43,7% 
�
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